Pursuant to the Article 17, paragraph 4 of the Law on Higher Education ("Official Gazette of the Republic of Serbia" No. 88/17 and Article 9, paragraph 8 of the Statute of the National Entity for Accreditation, the Managing Board, upon the proposal of the Director of the National Accreditation Body, at its session held on 28 August 2018, issued the following.

CODE OF ETHICS AND CODE OF CONDUCT  FOR NATIONAL ENTITY FOR ACCREDITATION EMPLOYEES, MEMBERS OF THE COMMISSION FOR ACCREDITATION AND PEER REVIEWERS 


INTRODUCTION
The Code of Ethics and Code of Conduct for Employees in the National Entity for Accreditation, members of the Accreditation Commission and Peer Reviewers (hereinafter referred to as the Codex), represents the unity of ethical and professional requirements, based on generally accepted standards to be followed by all persons listed above during the performing of tasks regarding the accreditation and quality assurance in higher education.
The purpose of the Codex is to establish general ethical guidelines and codes of conduct that must be followed by the employees of the National Entity for Accreditation and Quality Control in Higher Education (NEAQA), members of the Accreditation Commission (Commission) and Peer Reviewers, and thus contribute to the improvement of the reputation of NEAQA, strengthening the trust of higher education institutions in objectivity and professionalism of the Commission as a professional body of NEAQA and Peer Reviewers.
The Code may be amended according to the development of NEAQA's conduct.

CODE OF CONDUCT

Article 1
Persons covered by this Code are obliged to act in a way which strengthens and preserves the trust of the public and higher education institutions in their ethical and professional conduct during their work for the National Accreditation Etity.

PRINCIPLES THAT A CODE IS ADVISED
Article 2
Equality and justice
All persons, to which the Codex applies, should behave in accordance with the principles of equality and fairness in a manner that excludes any discrimination or selective application of criteria and rules against accreditation applicants (hereinafter: clients) and guarantees to all accreditation applicants equal rights and obligations, regardless of the founding structure, type of study program or any other characteristic.
Article 3
Principle of professionalism
All persons shall responsibly, conscientiously, professionally and ethically impeccably fulfill all duties towards each other, and towards clients.
In perforimg their duties, all persons shall respect and observe the principles of objectivity, impartiality, prudence, correctness, dialogue and tolerance.
The duty of all persons is to respect the criteria of expertise and determination through  respecting and founding their professional and ethical assessments exclusively on available facts and objective criteria.
All persons are obliged to notify the competent authorities of any attempt to put pressure on reviewers, members of the Commission or the NEAQA Managing Board.
Article 4
Impartiality and transparency in work
NEAQA staff, all members of the Commission and reviewers in performing their tasks should be professional, impartial and to comply with applicable laws, statutes, policies and standards.
The tasks of accreditation, external quality control and decision-making should be based on objective and clear criteria and be carried out in an impartial and transparent manner, respecting the principles of conscientiousness, fairness and justice.
Functioning of all entities are public, in accordance with the Law.
The process of accreditation and quality control is transparent and available to academic and general public.
All clients have right to be informed in a timely manner about all aspects of accreditation that may be of relevance.
Reviewers reports on accreditation of institutions or study programs must be made available to the public in digital form and are an integral part of the repository of accreditation of all study programs and institutions in the Republic of Serbia.
Article 5
Avoiding of conflicts of interest
Reviewer of study program or institution cannot be a person who is directly or indirectly in a conflict of interest. In case of a suspicion that conflict of interest could exist, the Reviewer is obliged to notify the Commission and the NEAQA Managing Board immediately without delay, in order to nominate the new reviewer.
A member of the Commission cannot participate in the process of accreditation of any institution or study program in which he is employed or otherwise engaged. 
Failure to comply with the conflict of interest provisions is deemed to be a serious violation of the duties and this Code.
Any form of nepotism is impermissible. Nepotism represents any action that puts a relative of a particular person in a privileged position towards other persons with equal or better abilities.
Article 6
Principle of academic behaviour
All entities covered by the Codex are obliged to:
1. Perform professional activities professionally, ethically responsible with respect to business standards;
2. Respect professional relations and the Code;
3. act completely objectively and impartially in performing their tasks;
4. Communicate in the spirit of politeness, clarity, and conciseness of the conversation (without emphasized gestures, nervous movements, familiarity, etc.);
5. Respect the prescribed working hours, agreed terms of the meeting, sessions;
6. Professionally perform tasks with career development in the spirit of achieving common goals.


Article 7
Freedom of speech
Freedom of expression in the work of reviewers and members of the Commission shall be promoted, and in participation in discussion and giving opinion.
Article 8
Respecting of others' opinions and promoting tolerance
Respecting someone else's opinion, whether it is said through participation in the discussion or given in written form, must be based on mutual trust and appreciation.
It is also necessary to take into account the well-being and the interests of all participants in the higher education system - argued debates, criticism, tolerance and responsible and honest search for optimal solutions.
Article 9
Respect of human dignity
It is necessary to respect the dignity of colleagues and, in cooperation with them, to work in the best interest which leads to progress of the academic community and the society as a whole, in the field of higher education. The basic value is to respect colleagues and associates as individuals in accordance with the guaranteed rights to integrity and dignity as well as to ensure their right to privacy.



Article 10
Personal responsibility
The activity and individual actions of everyone to whom this Code applies are required to contribute to the achievement of NEAQA's tasks and to rest on the willingness to take personal responsibility for them.

Article 11
Commitment and honesty in work
NEAQA's operations and tasks should be carried out responsibly, honestly, efficiently, in accordance with the highest professional standards,  with prohibition of putting the own private interest above the public interest and the common good.
Article 12
Incorruptibility and condemnation of all forms of corruption
The obligation of everyone to whom this Codex applies is the elimination of any attempt of corruption.
In that sense, it is not permissible to seek gifts, to encourage giving gifts, or to receive any gifts, either for itself or for others, for which there is a reasonable presumption that they will directly or indirectly affect objectivity and impartiality, fulfilment of professional obligations and respect of professional rights and duties.
Article 13 
Confidentiality in the use of data and documents
Anyone who, on the basis of its position, obtain access to a business secret and possesses confidentiality data in connection with the work of NEAQA, should protect the confidentiality of such data.
Those could be information, data and other documentation (original or copies) which are confidential and protected by the terms of confidentiality.
Unauthorized access, use and disclosure may harm the National Accreditation Entity, or third party, and therefore it is not permitted to access, use, or disclose data, unless there is provided a written authorization for it.
Article 14
Competence in performing tasks
The exclusive criteria for evaluation and promotion must be competence, capability, professionalism, and results achieved in task performing related to the work of NEAQA.


Article 15
Expertise of the reviewers and the Accreditation Commission
In order to carry out professional tasks and tasks within the scope of reviewers and the Commission, it is necessary to know and understand international, especially European, quality assurance systems for higher education, the functions of the national system for the purpose of its development and improvement, and mechanisms for evaluating and improving the quality of higher education.
Article 16
Readiness for continuous learning in the field of quality assurance in higher education
The rights and the duties of reviewers, members of the Accreditation Commission and all persons to whom the provisions of this Code apply, are continuing improvement and persistence in improving the quality and level of their own knowledge and expertise for the high quality work of NEAQA.
SANCTIONING FOR VIOLATION OF THE CODEX
Article 17 
The violation of the Codex committed by the members of the Commission and the reviewers shall be judged by the NEAQA Managing Board, in accordance with the Law.
In case of confirmation that a member of the Commission has violated the Codex or in the case of his/her violation of the reputation by unprofessional or irregular conducting, the NEAQA Managing Board shall dismiss him / her and initiate the procedure for the election of a new member of the Commission.
In case of confirmation that the reviewer has violated the Codex or is found to be unprofessional, biased or irreparably acting and thus violated the duty it performs, the Commission shall dismiss him / her from the duty of reconsideration and shall forthwith notify the National Council for Higher Education.
Reviewer who is found guilty by violating the Code may not be recruited again as a Reviewer over the next five years.
In case of a reviewer's dismissal, the NEAQA Director, on the proposal of the Commission, appoints another reviewer from the list of reviewers, in accordance with the Law.
INFRINGEMENT OF THE CODEX 
Article 18

The ethical offense of persons mentioned in the preamble of this Codex is:

1. failure to comply with the Rules of Procedure of the Commission;
2. failure to comply with the procedures of the Commission and professional rules;
3. failure to report conflicts of interest;
4. appropriation of benefits;
5. providing confidential information to the public;
6. violation of intellectual property rights of institutions;
7. Non-cooperation with other members of the Commission or prevention of cooperation. 
THE ETHICAL COMMITTEE AND THE BREACHES OF THE CODEX 

Article 19
The task of the Ethical Committee is to investigate those cases in the event of a breach of the Codex and based on it to propose the adequate measures to the Managing Board. 

Article 20
Members of the Ethical committee
	The Ethical committee shall consist of a president and two members.

	Members of the Committee shall be elected by the Commission from its members, based on the proposal of the Commission’s President. The Committee is elected only for the examination of the specific case.

	A member of the Ethical committee cannot be the one against whom the ethical procedure is conducted or has relation to the case.

Article 21
Ethical procedure

	In case of a suspicion of a violation of the Codex the procedure may be initiated by any member of the National Council of HE or Commission.

The procedure in case of a violation of the Codex is conducted by the Ethical Committee. The Committee shall meet, if necessary, at least once for the examination of the case. Meetings of the Ethics Committee are chaired by the President.
The Committee will hear all those who possess the information on the case, which could help in the case clarification.
	Persons who are subject of the ethical procedure shell be allowed to express their views to the Commission.


	Person against whom the ethical procedure is being conducted shall be notified at least eight days before the session of the Ethical Committee. The notice shall emphasize the offense for which the ethical procedure against him is initiated and shall be accompanied by the evidence. If at least within three days prior to the session of the person against whom the ethical procedure is being conducted, a written request for postponement is requested, the Committee will determine the new appointment for the session. In the event that the next session is postponed, the Committee will decide without the presence of the person against whom the ethical procedure is being conducted. The consequences of the sessions missing shell be highlighted.
	The investigation report shall be compiled and signed by the president.

	Based on the available material and personal hearing, the Committee makes a proposal to the Commission by  majority of votes. A member who has remained in a minority may attach a separate opinion. The Committee must elaborate its proposal.

The Committee may give the following proposals to the Commission:
1. An ethical offense has been determined and a certain penalty is proposed.
2. A termination of an ethical proceeding is proposed if it is found that an ethical offense has not been committed or the decision is within the competency of NEAQA.
3. The termination of an ethical procedure in case of a of parallel conducting of legal procedure against the person.

	The final decision shall be delivered to the person against whom the ethical procedure was conducted. He/she could file a written appeal within three days. The Committee, after considering the complaint, makes a proposal to the Commission.

Article 22 

Sanctions
1. Verbal warning;
2. Written admonition;
3. Recall of a Commission member. 
A member of the Commission may be recalled only in the case of serious ethical violations or in repeated ethical offenses.


Article 23 
NEAQA is obliged to inform members of the Commission, reviewers and other persons involved in the work of the Commission in charge of carrying out professional and technical-administrative tasks for the needs of the Commission, with the content of the Codex.
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COMING INTO FORCE
Article 24 
The Codex shall come into force on the day of its adoption by NEAQA’s Managing Board.
