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I. [bookmark: _Toc176270932]Introduction
1. [bookmark: _Toc176270933]Basic Information about the Accreditation and Quality Assurance Process
Accreditation and quality assurance of the first and second-degree programs are based on the Regulation on Standards and Procedures for the Accreditation of Study Programs, adopted by the National Council for Higher Education at its session on February 25, 2019 ("Official Gazette of RS", no. 13/19, 1/21, 19/21, 51/23, 102/23) and the Law on Higher Education ("Official Gazette of RS", no. 88/2017, 73/2018, 27/18 - other laws, 67/19, 6/20 - other laws, 11/21 - authentic interpretation, 67 /21, 67/21 - other laws and 76/23).
The aim of accreditation and quality assurance of study programs is to assist the institution in improving quality in accordance with the standards of the European Higher Education Area and to inform the public about the quality of the study program.
The accreditation and quality assurance process consists of the following phases: (1) Self-assessment, preparation of the self-assessment report and all attachments in accordance with the Regulation on Standards and Procedures for the Accreditation of Study Programs, (2) Site visit by the peer-review panel to the higher education institution, (3) Preparation of the peer-review panel's report and its adoption, (4) Monitoring the higher education institution's activities to improve the quality of the study program. 
[bookmark: _Toc3312504]Based on the peer-review panel's report, the Commission for Accreditation and Quality Assurance decides whether the study program is accredited. Each standard must be rated positively for an Accreditation Decision to be made, which is valid for seven years. 
NEAQA issues an accreditation certificate or makes a decision rejecting the accreditation request.

2. [bookmark: _Toc176270934]General Information
In addition to the accreditation documentation, the self-assessment report, and all attachments in accordance with the Regulation on Standards and Procedures for the Accreditation of Study Programs, the higher education institution provided the following documents before/during/after the site visit by the peer-review panel, as requested:
	No.
	Title of Document

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	



3. [bookmark: _Toc176270935]Basic Information/Additional Information about the Higher Education Institution

4. [bookmark: _Toc176270936]Peer-review panel
The Commission for Accreditation and Quality Assurance, at a meeting held on _____, based on Article 19 of the Statute of NEAQA, determined the proposed composition of the peer-review panel, and the Director of the NEAQA appointed the peer-review panel on _______.
	No.
	Last name, middle initial and name
	Title
	Institution of Employment

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	

	4.
	
	
	

	5.
	
	
	


 The peer-review panel visited the Institution on _________.
	Field Coordinator from the NEAQA Professional Service

	Last name, middle initial and name 

	


II. [bookmark: _Toc176270937]Analysis of the Electronic Form and Introductory Table
1. [bookmark: _Toc176270938]Analysis of the Electronic Form - Study Program
	Title of Study Program
	

	Total number of ECTS credits for this program
	

	Electability
	 

	Electability factor according to positions where the student chooses subjects
	

	Electability factor according to additional (alternative) subjects provided by the institution
	

	Distribution of Subjects by type
	 

	
	

	
	

	
	

	
	

	
	

	Weekly Active Teaching Hours
	Lectures + Exercises + Independent Work (+ Other) = Total

	1. semester
	

	2. semester
	

	3 semester
	

	4. semester
	

	5.semester
	

	6.semester
	

	7.semester
	

	8.semester
	

	9.semester
	

	10. semester
	

	Average Number of Weekly Active Teaching Hours
	

	Teacher Workload
	 

	Average Teacher Workload for this Study Program
	

	Average Workload for Teaching Assistants for this Study Program
	

	Percentage of Lecture Hours Conducted by Full-Time Faculty
	

	Summary Overview of Faculty and Number of Hours

	Current Number of Full-Time Faculty Employed at the Institution
	

	Current Number of Faculty Employed at the Institution with Less Than Full-Time
	

	Current Number of Faculty Engaged on a Contract Basis
	

	Current Number of Full-Time Teaching Assistants Employed at the Institution
	

	Current Number of Teaching Assistants Employed at the Institution with Less Than Full-Time
	

	Current Number of Teaching Assistants Engaged on a Contract Basis
	


The peer-review panel should assess the following:
· Whether elective courses are represented in the structure of the study program with an appropriate percentage relative to the total number of ECTS credits for undergraduate, master's, and integrated academic studies, and whether the list of elective courses includes at least twice as many courses as the number of courses that can be chosen.
· Does the structure of the study program for undergraduate, master's, and integrated academic studies include appropriate groups of courses relative to the total number of ECTS credits.
· Whether, at both levels of study and in all years, active teaching is represented with at least 600 hours annually or 20 hours weekly, and at most 900 hours annually or 30 hours weekly. Specifically:
· At the first level of study, 50% to 60% of the 600 hours are lectures, and the remaining hours are allocated to exercises and other forms of active teaching.
· At the second level of study, which lasts more than one year, during the first year, 50% to 60% of the 600 hours are lectures, and the remaining hours are allocated to exercises and other forms of active teaching.
· In the final year of the second level of study and integrated studies, at most 50% of the hours are dedicated to research work, whether academic or applied, with the remaining hours allocated to lectures, exercises, and other forms of active teaching.
· Whether the average number of weekly active teaching hours is correct.
· Whether full-time faculty members are responsible for more than 70% of active teaching hours across all study programs at this institution, except in the field of arts, where this minimum is 50%.
· Whether the total individual weekly teaching load of faculty members at all higher education institutions in Serbia does not exceed 12 hours.
· Whether the total individual weekly teaching load for teaching assistants does not exceed 16 hours.
· Whether the groups for lectures (L), exercises (E), and independent work (IW) are accurately entered in the “Study Program Structure” sheet.
· Whether the study program includes a Final Thesis, which is mandatory at all levels of study, for all fields and IMT studies, and whether the Final Thesis consists of two components:

· Research included in the thesis (active teaching)
· Preparation and defence of the thesis (other hours)
· Whether the research included in the final thesis (active teaching) is correctly categorised as follows:
· In basic professional studies (BPS), it is professional-research work (PRW).
· In basic academic studies (BAS), it is research work (RW).
· In specialist professional studies (SPS), it is professional-research work (PRW).
· In master professional studies (MPS), it is practical-research work (PRW).
· In master academic studies (МАS), it is study-research work (SRW).
· In specialist academic studies (SAS), it is study-research work (SRW).
· Whether the Final Thesis is presented as a joint subject in the study program in the positions of mandatory and elective ECTS (mandatory 50%, elective 50% of the total ECTS for the final thesis).
Comments and remarks:
................................................
	
Name of the Study Program
	

	Name of the Institution partnering in the Joint Study Program (if applicable)
	

	Higher Education Institution where the Study Program is realized
	

	Educational-Scientific/Educational-Artistic Field
	

	Scientific or Artistic Area
	

	Scope of Study expressed in ECTS Credits
	

	Title of the Degree 
	

	Duration of Studies
	

	Year when the implementation of the Study Program started
	

	Year when the implementation of the Study Program will begin (if the program is new)
	

	Accreditation Number of Students for this Study Program
	

	Planned Number of Students enrolled in the First Year of This Study Program (total number = first year x duration of the program)
	

	Date when the Program was approved by the relevant Body (specify which one)
	

	Language in which the Study Program is realized
	

	Year when the Program was accredited
	

	Website Address where information about the Study Program can be found
	


2. [bookmark: _Toc176270939]Analysis of the Introductory Table
INTRODUCTION: Study Program 
The INTRODUCTION Table - Study Program includes basic information about the study program for which accreditation is requested:
1) Details about the higher education institution where the study program is realized and the name of the study program.
2) The educational-scientific/artistic field specified in accordance with the Law.
3) The scientific, professional, or artistic area listed in accordance with the list of areas determined by the National Council.
4) The scope, type, and duration of the study program in accordance with the Law.
5) The title of the degree is listed in accordance with the list of degrees established by the National Council.
Comments and remarks:
................................................
III. [bookmark: _Toc176270940]Analysis of Accreditation Standards for Study Programs 
1. [bookmark: _Toc176270941]Structure of the Study Program (Standard 1)
The structure of the study program should be assessed specifically in the following segments::
· Elements of the study program as stipulated by the law.
· The prescribed number of ECTS credits. 
· Self-assessment - Standard 4: Quality of the Study Program (The review panel provides justifications related to the fulfillment of this standard, analyzes the strengths and weaknesses of measures and procedures for ensuring quality, and suggests measures for improving this standard).
Comments and remarks:
................................................
2. [bookmark: _Toc176270942]Purpose of the Study Program (Standard 2)
The purpose of the study program should be assessed based on the following criteria::
· The opportunity to acquire competencies within the framework of this study program.
· Clear and unambiguous formulation of the purpose of the study program; alignment of the purpose of the study program with the core tasks and goals of the institution. 
Comments and remarks:
................................................
3. [bookmark: _Toc176270943]Objectives of the Study Program  (Standard 3)
The objectives of the study program should be assessed based on the following criteria:
· Alignment of the study program’s objectives with the institution’s tasks.
· Inclusion of acquiring competencies and skills within the program’s objectives.
Comments and remarks:
................................................
4. [bookmark: _Toc176270944]Competencies of Graduates (Standard 4)
The competencies of graduates should be assessed based on the following criteria:
· General abilities acquired by students through completion of the study program.
· Subject-specific abilities acquired by students through completion of the study program.
Comments and remarks:
................................................
5. [bookmark: _Toc176270945]Curriculum (Standard 5)
The curriculum should be assessed based on the following criteria:
· The distribution of courses across semesters, the number of teaching hours, and the number of ECTS credits.
· Course descriptions including the course name, type, year and semester of study, number of ECTS credits, instructor’s name, course objectives with expected outcomes, knowledge and competencies, prerequisites, course content, recommended literature, teaching methods, and methods of assessment and evaluation.
· The correctness of the representation of different groups of courses in the study program according to the recommended percentages.
NOTE: No changes during the process.
Comments and remarks:
................................................
6. [bookmark: _Toc176270946]Quality, Modernity, and International Alignment of the Study Program (Standard 6)
The quality, modernity, and international alignment of the study program should be assessed based on the following criteria:
· The comprehensiveness and scope of the study program and its potential to provide the latest professional knowledge.
· Alignment of the program with other programs offered by the same higher education institution.
· Compliance of the program with at least three accredited programs from foreign higher education institutions, of which at least two must be from institutions within the European Higher Education Area.
Comments and remarks:
................................................
7. [bookmark: _Toc176270947]Student Enrollment (Standard 7)
Student enrollment should be assessed based on the following criteria:
· Alignment of the number of enrolled students in the study program with the available resources of the institution.
· Verification of students' abilities that correspond to the nature of the study program.
Comments and remarks:
................................................
8. [bookmark: _Toc176270948]Assessment and Progression of Students (Standard 8)
Assessment and progression of students should be assessed based on the following criteria
· Acquisition of a certain number of ECTS credits through passing exams.
· Determination of the number of ECTS credits for each subject based on student workload and a standardized methodology.
· Continuity in monitoring students' success in mastering a particular subject throughout the course and expressing success through grades. Provision for earning grades in a subject through class participation, fulfilling pre-exam obligations, and passing exams, where the minimum number of points a student can earn through pre-exam obligations during the course is 30, and the maximum is 70.
· Transparency and clarity of the method for earning points for each subject, based on each type of activity during the course or fulfilling pre-exam obligations and passing exams.
· Standard 8: Quality of students (The peer-review panel provides explanations regarding the fulfillment of this standard, analyzes the strengths and weaknesses of the measures and procedures for ensuring quality, and suggests measures for improving this standard).

Comments and remarks:
................................................
9. [bookmark: _Toc176270949]Teaching Staff (Standard 9)
Teaching staff should be assessed based on the following criteria:
· The alignment of the number of professors with the number of teaching hours in the study program implemented by the institution, so that each professor performs an average of 180 hours of active teaching (lectures, consultations, exercises, practical work, and fieldwork) annually, which equates to 6 hours per week, with no individual professor’s engagement exceeding 12 hours of active teaching per week.
· Requirement that at least 70% of the active teaching hours delivered by professors must be conducted by full-time professors, except in the field of the arts, where this minimum is 50%.
· Requirement that, out of the total number of professors needed to conduct classes for each year of study in the study program at the academy of applied sciences and higher vocational schools, except in the field of the arts, at least 50% of the professors must hold a doctoral degree.
· Requirement that the number of teaching assistants is sufficient to cover the total number of teaching hours in the study program, with each assistant conducting an average of 300 hours of active teaching annually, which equates to 10 hours of active teaching per week, except in the field of the arts.
· Alignment of the qualifications of the teaching staff with the level of their responsibilities and documentation of references and publicly available data.
· Compliance of the size of groups for lectures and exercises with the Standard.
· Self-assessment - Standard 7: Quality of professors and assistants (The peer-review panel provides explanations related to the fulfillment of this standard, analyzes the strengths and weaknesses of the measures and procedures for ensuring quality, and suggests measures for improving this standard).
NOTE: No changes during the process.
Comments and remarks:
................................................
10. [bookmark: _Toc176270950]Organizational and Material Resources (Standard 10)
Organizational and material resources should be assessed based on the following criteria:
· Provision of adequate space for conducting classes, including facilities with at least 4 m² of gross space per student, or 2 m² per student for shift-based classes, except in the field of the arts.
· Availability of amphitheaters, classrooms, laboratories, and other teaching spaces, as well as library space and reading rooms, in accordance with the needs of the educational process in the specific educational-scientific or educational-artistic field.
· Provision of suitable working space for professors and assistants.
· Availability of technical equipment for modern teaching.
· Library resources relevant to the implementation of the study program.
· Coverage of all subjects with appropriate textbooks, teaching aids, and supplementary teaching materials, ensuring that they are available in a timely manner and in sufficient quantity to ensure the smooth conduct of the teaching process.
· Self-assessment - Standard 9: Quality of textbooks, literature, library, and informational resources (The peer-review panel provides explanations related to the fulfillment of this standard, analyzes the strengths and weaknesses of the measures and procedures for ensuring quality, and suggests measures for improving this standard).
· Self-assessment - Standard 10: Quality of management of higher education institutions and the quality of non-teaching support (The peer-review panel provides explanations related to the fulfillment of this standard, analyzes the strengths and weaknesses of the measures and procedures for ensuring quality, and suggests measures for improving this standard).
· Self-assessment - Standard 11: Quality of space and equipment (The peer-review panelprovides explanations related to the fulfillment of this standard, analyzes the strengths and weaknesses of the measures and procedures for ensuring quality, and suggests measures for improving this standard).
Comments and remarks:
................................................
11. [bookmark: _Toc176270951]Quality Control (Standard 11)
· Regular monitoring of the quality of the study program through periodic external and internal reviews and implementing measures for quality improvement in terms of curriculum, teaching, teaching staff, student assessment, textbooks, and literature.
· Self-assessment - Standard 1: Quality Assurance Strategy, Standard 2: Quality Assurance Standards and Procedures, Standard 3: Quality Assurance System, Standard 5: Quality of the Teaching Process, Standard 6: Quality of Research, Artistic, and Professional Work, Standard 13: Role of Students in Self-Assessment and Quality Review, Standard 14: Systematic Monitoring and Periodic Quality Review (The peer-review panel provides explanations related to the fulfillment of these standards, analyzes strengths and weaknesses, and offers suggestions for improvement, except for new programs).

Comments and remarks:
................................................

[bookmark: _Toc176270952]Additional Standards for Study Programs Conducted in a Foreign Language, Joint Study Programs, and IMT Programs (if applicable)
12. [bookmark: _Toc176270953]Studies in a Foreign Language (Standard 12)
Comments and remarks:
................................................
13. [bookmark: _Toc176270954]Joint Study Program (Standard 13)
Comments and remarks:
................................................
14. [bookmark: _Toc176270955]IMT (Interdisciplinary, Multidisciplinary, and Transdisciplinary) Study Program  (Standard 14)
Comments and remarks:
................................................
15. [bookmark: _Toc176270956]Distance learning (Standard 15)
Distance learning programs should be assessed based on the following criteria:
· Adaptability of the program to distance learning and the existence of educational materials that align with educational objectives.
· Integration of the assessment system into the knowledge verification system and its implementation within the higher education institution.
· Competence of the teaching staff and their workload in accordance with standards
· Availability of all necessary communication and information technology resources for maintaining the program.
Comments and remarks:
................................................
16. [bookmark: _Toc176270957]Studies in a Higher Education Unit without legal personality outside the Institution’s Headquarters (Standard 16)
Comments and Remarks:
................................................
17. [bookmark: _Toc176270958]Dual model studies (Standard 17)
Comments and Remarks:
................................................
Examples of Excellence
If applicable, they should be examples of best practices.
Definition: Excellence means that the demonstrated characteristics are very good, but implicitly not achievable by everyone.

IV. [bookmark: _Toc176270959]Evaluation of Individual Standards
The quality of the study program is expressed through numerical grades based on the standards:
	No.
	Standards
	Numerical Grade of the Standards

	1.
	Structure of the Study Program
	

	2.
	Purpose of the Study Program
	

	3.
	Objectives of the Study Program  
	

	4.
	Competencies of Graduates
	

	5.
	Curriculum
	

	6.
	Quality, Modernity, and International Alignment of the Study Program
	

	7.
	Student Enrollment
	

	8.
	Assessment and Progression of Students
	

	9.
	Teaching Staff
	

	10.
	Organizational and Material Resources
	

	11.
	Quality Control
	

	12.
	Studies in a Foreign Language
	

	13.
	Joint Study Program
	

	14.
	IMT Study Program
	

	15.
	Distance Learning
	

	16.
	Studies in a Higher Education Unit without legal personality outside the Institution’s Headquarters
	

	17.
	Dual model studies
	


*Grader: Poor (5), Good (6-7), Very Good (8-9), Excellent (10)
Incorrect data and/or faulty electronic forms in the submitted documentation automatically lead to the rejection of accreditation.
V. [bookmark: _Toc176270960]Summary
A brief description of all positive and negative elements in the evaluation of accreditation standards for higher education institutions.
VI. [bookmark: _Toc176270961]Recommendations
· Suggestions for addressing identified weaknesses
· Suggestions for measures and activities to improve the quality of the higher education institution
Notes:
If the peer-review panel's recommendation is that the Study Program should not be accredited, the RECOMMENDATIONS should provide the main arguments for the negative assessment (non-accreditation), along with a list of mandatory activities that ensure students, already enrolled in one of the study programs, acquire knowledge and skills at an adequate level.
If the peer-review panel's recommendation is that the Study Program should be accredited, the RECOMMENDATIONS should include a list of activities that the Institution needs to implement before the next regular external quality assessment, aimed at improving the quality of the higher education institution’s work.

	Peer-review panel 
	Last name, middle initial and name

	President
	

	Member
	

	Member
	

	Member
	

	Member
	



Place and date:
10

image1.jpeg




